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COMMUNITY NEWS

| am excited to announce that our annual Tenant Satisfaction Survey will begin on March 3rd. This is a great opportunity for you to share your
thoughts and feedback on your living experience. Your input is invaluable in helping us improve our services and enhance our community. Please
take a few moments to participate when you receive the survey—your voice truly matters!

On January 29, 2025, a tragic midair collision over the Potomac River claimed the lives of all 67 people aboard an American Airlines passenger jet
and a U.S. Army Black Hawk helicopter. Our hearts go out to the victims, their families, and all those affected. We are deeply grateful to the first
responders, volunteers, and organizations who have stepped up in this difficult time, demonstrating the strength and compassion of our
community.

We also recognize the emotional toll of this tragedy. If you or someone you know needs support, resources are available, including the Mental

Health Clinic (202-767-0611), JBAB 11th Wing Chaplain (202-284-3075), and Military and Family Counselor (202-302-2688). Let’s continue to stand
together and support one another.

COMMUNITY UPDATES

We are pleased to share that our spring landscaping startup is underway. However, due to recent weather, the completion of our
spring cleanup has been delayed. We now anticipate that all neighborhoods will be completed by mid-March, weather permitting.

Landscaping crews will continue focusing on pruning bushes, limbing up trees, and bed management to enhance the beauty of our
community. These efforts will not only improve curb appeal but also contribute to a healthier and more vibrant landscape. Thank
you for your patience as we work to refresh and maintain our outdoor spaces for everyone to enjoy.

We are also happy to announce that the installation of solar light alternatives in our Doolittle neighborhood is undeway. After
exploring various options, we opted for solar lighting as an alternative due to infrastructure limitations and energy efficiency
considerations. This highly requested improvement provides a sustainable and eco-friendly solution to enhance visibility and safety
throughout the neighborhood.

Resident Reviews

“Mr. Francisco is a great person and awesome at what he does. Id like to give him 5 stars because he’s been so great since we came here.”

“Great experience. My home is beautiful!”

“Anthony works hard and is always very respectful and never complains. He has a very positive “can-do” attitude - even when the job isn’t very fun. We are grateful for
Bolling housing and your prompt responses to our needs. Thank you.”

“We live on base and would like to thank the entire Bolling Family Housing maintenance team, most recently Buddy, for always handling our maintenance requests
promptly and for doing such a great job. We realize numerous families come through JBAB, moving off and on regularly, and the expertise of the maintenance team
keeps these ho uses looking and working great throughout the years.”

Leasing Office Contact Information

202-987-6000
8 Bollingfamilyhousing@huntcompanies.com
www.Bollingfamilyhousing.com Every Thursday! Bulk is 1st & 3rd Thursday
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” P c OM I N G COMM U N I TYE VE N TS Stop by Every Thursday from 3pm to 5pm for an Afterschool Snack!

Yappy Pet Day Sweet Treat Tuesday

Date: March 6, 13, 20 & 27 Date: March 4,2025 Date: March 11, 2025

Location: Leasing Office Location: Leasing Office Location: Leasing Office
Thursday to pick up your tasty treat for your favorite four the week. Come by from 3-5pm
after-school snack! legged friend! to pick up your sweet treat!

We're Lucky to Have You Scavenger Hunt

N “-

Date: March 14, 2025 Date: March 17,2025 Date: March 24, 2025

Location: Leasing Office Location: Leasing Office Location: Around the Community
3.14 is Pi & March 14th is Pie Day! It's St Patrick's Day and the rainbow leads Clovers & Rainbows have hidden themselves
Come by the office from 3-5pm you to the leasing office beginning at 9am around the community. Find one and bring it

To pick up your little pie! to pick up some swag. While supplies last to the office to collect your prize.

Pretty Fly for a Cacti Ringling Bros B&B Circus Hampton Roads Philharmonic

Date: March 9, 2025

Date: March 21, 2025 Date: March 14, 2025
Location: Leasing Office Location: Hampton Coliseum Location: American Theatre
R i March 14th -16th Ringling Bros. and Barnum & i 20-
Come by _the office _St.artmg at Bailey presents The Greatest Show on Earth VGG A Sligncaise 22 0B 'GO
3pm to pick up a mini-succulent Go to HamptonColiseum.org for more to Hamptonarts.org for more details
information

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Natalie McGrail Jamie Laroche
8 natalie.mcgrail@huntcompanies.com Jamie.laroche@huntcompanies.com
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