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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

https://www.facebook.com/BollingFamilyHousing
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	Community News: As part of our ongoing efforts to enhance our community's landscaping, we collaborated with our landscapers to complete a comprehensive improvement project this summer. This initiative included cleaning up flower beds, trimming and pruning bushes, and removing dead trees. Our landscapers also completed a community wide turf treatment to address insects and emergent weeds. We are excited about the recent landscaping improvements and remain committed to maintaining our community's beauty and functionality!
	Date 1_af_date: August 15, 2024
	Loc 1: Splash Pad
	Desc 1: Cool off at the Splash Pad with a delicious popsicle!
	Date 2_af_date: August 26, 2024
	Loc 2: Leasing Office
	Desc 2: Celebrate the first day back to school by picking up a cupcake at the Leasing Office!
	Date 3_af_date: August 29, 2024
	Loc 3: Leasing Office
	Desc 3: After School Snacks resume Thursday, August 29th, 2024. We will have snacks each Thursday there is school, following the DCPS schedule. 
	Trash: Every Thursday! Bulk is 1st & 3rd Thursday
	Date2_af_date: August 1, 2024
	Event Name 1: Popsicles at the Splash Pad
	EVENT NAME 2: Back to School Cupcakes
	EVENT NAME 3: After School Snacks
	Phone Number: 202-987-6000
	Community Email Address: Bollingfamilyhousing@huntcompanies.com
	Community website: www.Bollingfamilyhousing.com
	Event time 1: 3:00pm-5:00pm
	event time 2: 3:00pm-5:00pm
	Event time 3: 3:00pm-5:00pm
	Maint: Hunt Military Communities Foundation and Operation Homefront collaborate to provide military children with backpacks filled with various school supplies for the school season ahead! Bolling Family Housing is excited to announce that our residents that registered for a backpack were able to begin to pick up their backpack(s) starting Monday, July 29th 2024 from the Leasing Office. We hope these backpacks set this years winners up for academic success this year!
	Satisfacts: We are excited to welcome Ryan Escalera as our new Resident Service Specialist! Ryan enjoys trips to the beach and scoring unique finds at the local thrift stores! His favorite part about his job is working with our residents and putting smiles on people's faces!
	Google 1: "We love Anthony!! He is professional, kind and super flexible!! He went above and beyond to ensure our AC was working properly and repaired the toilet. Appreciate him so much!! Also appreciate Caleb's quick response and professionalism as well. He has a great attitude and so supportive! We will miss him when we move!"
	Local Event 1: Free Treat from George! Ice Cream Social!
	Local Date 1_af_date: August 9, 2024
	Local Desc 1: Stop in to the Slipp Inn on August 9th between 4:30pm-5:30pm for a FREE novelty ice cream! Limit one per guest.
	Base Loc 1: Slip Inn Waterfront Restaurant - 2482 Arnold Ave, Washington, DC 20032
	Community Director Name: Natalie McGrail
	Community Director Email: natalie.mcgrail@huntcompanies.com
	GOOGLE REVIEWS OR OTHER TOPIC: RESIDENT FEEDBACK SURVEYS
	Director of Operations Name: Jamie Laroche
	DO Email Address: jamie.laroche@huntcompanies.com
	MAINTENANCE TIPS: COMMUNITY UPDATES
	RESIDENT FEEDBACK SURVEYS: EMPLOYEE SPOTLIGHT


